		[image: ]

[bookmark: _Toc396402197][bookmark: _GoBack]Step 1 – Register on the HP ExpertOne site
1.1. All new HP Institute students must register on HP’s My ExpertOne portal. Click on the following link to begin that process. https://www.myexpertone.com/forms/joinHPExpertOne.aspx?pc=HPIreg
1.2. [image: ]Verify your citizenship by selecting the appropriate affirmation/acknowledgement bubble and then click Continue
1.3. Complete the registration form on the next page and click Continue
1.4. Accept the Export Compliance Agreement by clicking on the “I affirm…” check box at the bottom of the page
1.5. Then on the next page agree to the terms and conditions by checking both boxes and clicking Submit
1.6. You will receive a confirmation email, which we suggest you save for future reference
1.7. Wait for the email issuing you your HP Learner ID (Important note: Please allow up to three business days for this notification email to arrive. If it has not arrived within three business days contact Certiport at HPATA@certiport.com.) 
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[bookmark: _Toc396402198]Step 2 – Explore the MyExpertOne portal
The MyExpertOne portal will be the main point of access for all your HP Institute student resources
1. [image: ]
2. 
2.1. Go to www.MyExpertOne.com and enter your login credentials 
2.1.1. Use the links in the Helpful links section of the page in case of forgotten User ID or Password 
2.1.2. You need to have an HP Learner ID to access MyExpetOne.  If you do not have one go back to Step 1 and register.
2.2. After you are logged in, move your cursor over the Training tab in the menu bar. In the drop down menu that appears click on the HP Institute resources option. This will direct you to the HP Institute-specific audience main page where you will be able to access HP Press eBook courseware and Lab Videos (see Step 5).
2.3. HP Press is the site where you download the eBook and access other learning resources. To do so, you first need to create an HP Press account (see Step 3). Click on the Sign in to HP Press link to create that account now. The directions do so continue below in Step 3 below. 
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HP ExpertOne Program Terms and Conditions

Export Compliance Agreement

Access to this Training Material from territories where it is restricted by US or other national laws
or regulations s prohibited. If you choose to access this training, you do 50 on your own initiative
and are responsible for compliance with all applicable Laws or regulations. You agree to comply
with all export and re-export restrictions and regulations of the U.S. Department of Commerce
‘and any other United States or foreign agencies and authorities in connection with your use of this
*U.5. Treasury Department’s List of Specially Designated Nationals

**Table of Denial Orders

***Entity List of proliferation concern

***+.5, State Department's Debarred Parties List

y using any Training Materlals subject to any such laws or regulations, you represent and
/arrant that you are not located in, under the control of, or a national or resident of any such

intry or on any such list.

1 affitm 1 am in compliance with al appicable Urited States Laws and Regulations.
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HP ExpertOne Program Terms and Cond

Agree to Terms and Conditions

Please click here to view the Terms and Conditions.

If you do not agree to the HP ExpertOne Program Terms and Conditions, you will not have access
to our HP tgpining and certification pages. This includes not being able to register for training

e exams or pursue HP certification. For detailed information s to how HP might use
ormatigp, please refer to the HP ExpertOne Program Terms and Conditions above.

Ves, | ageff'to the Terms and Conditions of the HP ExpertOne Program.

By requesting access as an HP student, | agree that HP can store information
about classes | register for and the certifications which | obtain, and that HP
may share this information within the HP group of companies, authorized
agents of HP and/or actual businesses that | work for.
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My ExpertOne
Login to My ExpertOne

Sign in using HP Passport

Welcome to My ExpertOne, your personaiized experience with
HP ExpertOne. Signin using your HP Passport account.

HP Passport User 1D w

Password

rted with HP ExpertOne

orget

HP employees and contingent workers with an HP emal address
please use: Employee Access to My ExpertOne.

Helpful links
Get started with HP ExpertOne
Forgot P Passport User 1D

Forgot HP Passport password
Contact HP ExpertOne

¥ you have difculty using the HP Passport sign-n, please try this temporary Alternative Login
page.
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HP Institute resources
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Helion brings it all together for you.

My Learning Plans

Get ready for the new style of IT. Create a
learning plan that's tailored to your skills and
needs.

My Learning Spo!

Based on your areas,
recommend the follo
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HP ExpertOne Registration

Note: If you work for an HP channel partner, please register as a partrer.

Citizenship Verification

AsaUS based company, HP s required to obtain export licenses prior to transferring prot
technology to certain countries and nationals of those countries. By accepting this agree
confirm that you are not located in (or a citizen or resident of) any country under U.S. ey
embargo or sanction, including:

Cuba

Iran

North Korea
Syria

Sudan

You further agree you will not export, re-export, transfer, or download HP products, t
or services to those countries without prior U.S. Government authorization.

1Affirm 1 am NOT a Citizen of one of the countries listed above
I Acknowledge 1 am a Citizen of one of the countries listed above

Continue
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